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1.How to Copilot

2.Tech Horizon

01 02

Learn about practical 

steps to use CoPilot to 

make your practice 

more efficient and 

assist in servicing your 

clients

Learn about upcoming 

tech projects and 

applications that will be 

rolled out to assist with 

practice management 

and servicing your 

clients. 

Learning Outcomes
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COPILOT MAKES PEOPLE MORE PRODUCTIVE AND CREATIVE, AND SAVES TIME

Work Trend Index 

Special Report 15 

November 2023

N= 297

Helps me get to a good first draft faster

Saves me time by finding whatever I need in my files

Saves me time on mundane tasks

Makes me more productive

Allows me to spend less time processing emails

Helps me generate ideas while writing

Helps me jump-start the creative process

Helps improve the quality of my work or output

Saves me time so I can focus on more important work

Productivity and Speed

Quality and creativity

Focus time

85%

75%

71%

70%

64%

72%

68%

68%

67%
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IS COPILOT WORTH MORE THAN A FREE LUNCH?

Work Trend Index 

Special Report 15 

November 2023
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TIME SAVED ON KEY TASKS

Work Trend Index Special 

Report 15 November 2023
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CENTREPOINT AI WORKING GROUP

Working with internal teams to identify 

process and areas that can benefit 

from AI Tools

Training and developing tools 

internally and for advisers

Piloting and testing AI Tools

Function and Purpose
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AI WORKING GROUP

Working with internal teams to identify 

process and areas that can benefit 

from AI Tools

Training and developing tools 

internally and for advisers

Piloting and testing AI Tools
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1. SUMMARISE EMAILS/DOCUMENTS/PRESENTATIONS
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1. EMAIL/ DOCUMENT/ PRESENTATION/ WEBPAGE SUMMARY
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1. SUMMARISE DOCUMENT OR POWERPOINT
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2. SUMMARISE EMAIL CHAIN INCLUDING RESPONSES

Tina Smith sent an email to Tony Mitchell with a markup of a simple 

SOA for a client.

Tina Smith asked Tony Mitchell to let them know if any of their 

comments required further context.

Tony Mitchell replied that they had marked up Tina Smith’s feedback.

Tony Mitchell said they would raise a request with their team to get the 

template updated.

Tony Mitchell asked Tina Smith to let them know if there was anything 

else.
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Ask for data insights

Chart of data

Click to add to new 

sheet

Word description of 

data story

3. EXCEL CHARTS AND PIVOT TABLES
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3. EXCEL PIVOT AND CHART TO NEW SHEET
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4. CREATE CONTENT E.G. BLOG ON COST OF LIVING

Create a 750 word article on cost of living in Australia using statistics from ABS
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5. REFINE CONTENT CREATION

Refine the article to include a comparison of cost of living in other countries using data 

from Numbeo
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6. CREATE A DOCUMENT OR TEMPLATE IN WORD

Draft a meeting agenda with date, time, list of attendees and agenda in a table
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7. POWER POINT OUTLINE AND INFORMATION
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7. PREPARE A POWERPOINT
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7. DESIGNER TO FORMAT SAME PAGE DIFFERENT FORMAT
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8. MEETING SUMMARY

1

2

Summarize transcript into meeting notes and actions with 

bullet points or by attendee
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8. MEETING SUMMARY NOTES – 27 MIN MEETING

Generated by Copilot. Make sure to check for accuracy.

Some possible meeting notes and actions with bullet points are:

•The meeting was about the team's progress, tasks, and issues in various projects and clients. 
1

•Tony started the transcription service to get a meeting summary. 2

•Tony asked the team to use tasks in teams to track their internal work and backlog. 3

•Tony also asked the team to update Xplan with their meetings and contacts with clients. 4

•Mike reported on the insurance exports for Fincorp and the strategy flyer text for Centrelink. 5 
6

•Rami reported on her meetings with Aitkins and BC Wealth, and the feedback from client on 
the SOA. 789

•Dee reported on her work on the client portal. 10

•Chris reported on his work on the tickets and the marketing campaign. 11 12

•Tom reported on her work on the tickets, the Xplan cleanup, and the sample documents. 13

•Tony asked Cathleen to set up a webinar timetable and put it in tasks. 19

•Chris asked the team to check the list of client contacts and provide any contacts or 
information. 20

Link to place in 

transcript
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9. TEAMS SUMMARISE IN CHAT

Been on leave or out of the office and need to catch up
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9. BING - CREATE AN ACTION OR TRAINING PLAN FOR A PROJECT

Create an induction plan for a new employee
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9. BING - CREATE POLICIES OR PROCEDURES 

Create an internet usage policy for a small business in Australia
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10. BING – CRAFT AN IMAGE THAT SHOWS BALI HIGHLIGHTS 



PROMPT LEVERS

37

Tone

Source

Code

Audience

Refine

Length

Style

Format
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USEFUL PROMPTS FOR MEETING SUMMARY

Generate meeting notes – gives a summary of key topics and actions with bullet 

points

Generate meeting notes with a summary on the two key topics [Topic 1] and 

[Topic 2] with recommendations and actions for each points

Copilot, can you please rewrite this paragraph or can you suggest 

improvements

Can you draft a detailed email thanking all clients for attending our update. 

Make the tone friendly and mention how excited we are to continue working with 

them in 2024

Generate meeting notes with a summary by each attendee
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COPILOT – IT’S NOT ALL SUNSHINE AND ROSES

Buggy – I’m 

sorry come 

back later

Need to work 

on how to use it

Need to 

remember to 

use it – Change 

the way you 

work

Doesn’t do 

everything 

Need to check it 

but accuracy 

for 

summarising it 

is pretty spot 

on

Likes to tell you 

what it can’t do



41

COPILOT – IT’S NOT ALL SUNSHINE AND ROSES

Buggy – I’m 

sorry come 

back later

Need to work 

on how to use it

Need to 

remember to 

use it – Change 

the way you 

work

Doesn’t do 

everything 

Need to check it 

but accuracy 

for 

summarising it 

is pretty spot 

on

Likes to tell you 

what it can’t do



42

COPILOT – IT’S NOT ALL SUNSHINE AND ROSES
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COPILOT – IT’S NOT ALL SUNSHINE AND ROSES

Buggy – I’m 

sorry come 

back later

Need to work 

on how to use it

Need to 

remember to 

use it – Change 

the way you 

work

Doesn’t do 

everything 

Need to check it 

but accuracy 

for 

summarising it 

is pretty spot 

on
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what it can’t do



MICROSOFT TOOLS 

YOU CAN HAVE 

WITHOUT COPILOT

44
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BING

1

2

3
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MICROSOFT DESIGNER       HTTPS://DESIGNER.MICROSOFT.COM

Create the best photo realistic ice cream sundae with a cherry whipped cream 

and brownie
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MICROSOFT EXCEL - ANALYSE
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CENTREPOINT 

TECH HORIZON 

2024
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TECH HORIZON

Benchmarking and live 
dashboard –
Hubconnect

New online client 
payment system –

Ezidebit

Adviser Logic Pilot Centrepoint 
Librarian/Calvin

01 02 03 04
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HUB CONNECT
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HUB CONNECT - DATA INSIGHT AND REPORTING
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HUB CONNECT - PRACTICE REVENUE BY CLIENT
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HUB CONNECT - REVENUE - CURRENT PREVIOUS YEAR
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HUB CONNECT - BENCHMARK REVENUE CLIENTS TO LICENSEE
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HUB CONNECT - MONITORING KRI DASHBOARDS FOR PRACTICES

FDS

Service gaps

Risk profile 

variances 
Risk profile 

distribution

Replacement

No Advice 

document
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EZIDEBIT - PAYMENT INTEGRATION – CREDIT CARD AND DIRECT DEBIT

Project Objective 

To provide a facility for advisers to directly and easily process credit card and direct debit bank account 

payments from clients.

Ensure end to end 

security & PCI 

compliance with no 

storage of payment 

details

Meet client and 

adviser expectations 

through a unified and 

modern digital 

experience

Increase efficiency 

through one time entry of 

payment details & straight 

through processing

01 0302



EZIDEBIT - HIGH LEVEL SOLUTION COMPARISON & CONSIDERATIONS

DocuSign Stripe Square

Cost –

Domestic 

cards

Increase of aprox. $7000 per 

year to DocuSign contract

+ Stripe fees per transaction

Credit Card DD – 1.75% 

+$0.30

Bank Account DD – 1% 

+$0.30

TBC – discounted pricing to 

be negotiated

Credit Card DD – 1.10%

Bank Account DD - $0.40

Credit Card DD – 1.75% 

+$0.30

Bank Account DD - $1 per 

transaction, $75 mthly 

charge, $10 dishonour fee

Alignment Currently aligned with how we 

manage the DD process in 

AW/PIS

New vendor relationship New vendor relationship New vendor relationship

Features DD authorisation forms and 

signing PCI Compliant

Effort required from Advice 

revenue to set up payment in 

Stripe platform

Stripe Connect portal to 

manage all payment types 

with enhanced fraud 

security

Self-service portal providing 

ability to manage all aspects 

of DD payments

Securebill portal and 

merchant portal. No option 

for once off bank account 

to bank account debits

Summary DocuSign offers integration to 

Stripe with PCI compliance 

however Advice Revenue team 

must set up transaction details 

manually

Innovative global leader in 

digital payments with full 

extendibility and options for 

growth

Easy to use low-cost solution 

via Ezidebit Online or API

AusPost company, onshore. 

Poli support ceases end of 

Sept 2023 and

Note – Square was eliminated from further assessment after the initial round as it only supports Credit Card payments
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ADVISER LOGIC PILOT
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ADVISER LOGIC – TARGET DATES

30 March 2024
Finalise templates

Commence Self Licenced pilot

May 2024 Self Licensed Offer 

3rd quarter Aligned Adviser 2nd Software Offer
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CENTREPOINT CALVIN – OUR FIRST AI EXPERIMENT
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HTTPS://TECHSOLUTIONS.CPAL.COM.AU/INTEGRATIONS/
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TAKE AWAYS

Consider if CoPilot 
might benefit your 
practice

1

Get a CoPilot Licence 
and trial it (Are you the 
right person?)

2

Try using some of the 
free tools or ones you 
already have access 
to (Bing Enterprise, 
Designer, Excel –
Analyse)

3

Watch out for further 
comms on:

EziDebit Payment 
System

Adviser Logic

Additional AI Tools and 
training from 
Centrepoint  

4



THANK YOU
Questions
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