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Incident - An event that occurs, where something goes wrong. It is a suspected breach or reportable situation. An incident must be assessed to determine if it is a breach or reportable situation.
Breach – Non-compliance or a contravention of a legal duty, obligation or financial services law. Not all breaches are reportable situations. The legislation defines when a matter is reportable.
Reportable Situation – Conduct that is defined as:
breaches or ‘likely breaches’ of core obligations that are significant; 
investigations into breaches or likely breaches of core obligations that are significant; 
additional reportable situations; and 
reportable situations about other licensees.
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The following steps should be followed upon identifying an incident or breach.
Record the incident or breach in the licensee’s Breach Register 
Complete an assessment and investigate if required
Determine if the breach is a reportable situation and if the matter is exempt from the obligation to notify ASIC
Comply with reporting obligations
Rectify, remediate and implement preventative measures as required
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Certain breaches of core obligations are ‘deemed’ to be significant. If the breach or contravention is not of a deemed significant breach, it may still be reportable based on other factors i.e. the second significance test.
	Test

	Deemed Significant Breaches – certain breaches of core obligations are taken to be significant and therefore reportable

	An offence under any law, punishable by imprisonment for:
3 months or more if the offence involves dishonesty
12 months or more in any other case
Contravention of a civil penalty provision under any law (excluding those prescribed by the regulations)
Contravention of s1041H of the Corporations Act or s12DA(1) of the ASIC Act which relate to misleading or deceptive conduct in relation to financial products or services
The breach results in material loss or damage to a person to whom the licensee or representative provided financial services or products as a wholesale or retail client
Any other circumstances prescribed by the regulations

	Second significance test - other breaches that may be significant 

	The number and frequency of similar breaches
The impact of the breach on the licensee's ability to provide financial services
The extent to which the breach indicates the licensee's arrangements to ensure compliance with those obligations are inadequate
Any other matters prescribed by the regulations


[bookmark: _Toc211349903]Core Obligations
Core obligations include:
	Core Obligations
	Description

	General Licence Obligations under s912A and s912B of the Corporations Act
	Do all things necessary to ensure that the financial services covered by your licence are provided efficiently, honestly and fairly
Have in place adequate arrangements for the management of conflicts of interest 
Comply with the conditions of your licence
Take reasonable steps to ensure that your representatives comply with the financial services laws
Comply with the ASIC reference checking and information sharing protocol 
Have adequate resources to provide the financial services covered by your licence and to carry out supervisory arrangements 
Be competent to provide the financial services 
Have trained and competent representatives
Have an IDR procedure for retail clients that complies with standards and requirements made or approved by ASIC in accordance with the regulations
Have adequate risk management 
Have compensation arrangements in accordance with s912B; and 
Comply with any other obligations prescribed by Corporations Regulations, including the requirement to cooperate with AFCA

	Comply with certain financial services laws
	The obligation under s912A(1)(c) of the Corporations Act to comply with the ‘financial services laws’ as defined in s761A, but only those parts that are set out in s912D(3)(b), which includes:
Ch 7 of the Corporations Act (financial services and markets)
Div 2 of Pt 2 of the ASIC Act (unconscionable conduct and consumer protections for financial services) and related regulations under the Australian Securities and Investments Commission Regulations 2001 (ASIC Regulations);
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Material loss or damage is not defined but the following principles should be considered:
Include financial and non-financial loss or damage
Whether the loss or damage is material will depend on the person’s circumstances, including their financial position.
If a breach affects multiple people, the total loss should be considered. If each person only suffers a small loss but the total losses are significant, it would be material.
[bookmark: _Toc211349905]Investigations
An investigation into whether a significant breach (or likely significant breach) of a core obligation has occurred, may be required. If it is unclear whether there has been a breach, an investigation will be required.  
If the investigation commences and concludes within 60 days and there are no reasonable grounds to believe that a reportable situation has arisen, the investigation is not a reportable situation. 
If an investigation concludes within 60 days that a reportable situation has arisen, you must report to ASIC within 30 calendar days.
If an investigation is not concluded within 60 days, it is reportable to ASIC within a further 30 days regardless of if it later concludes that there was no reportable situation.
An investigation commences when there is action taken to ascertain facts and determine whether a breach has occurred. These actions may involve communicating with advisers or staff who may have been involved in the matter, communicating with potentially affected clients, or seeking specialist or technical advice. Routine audits or monitoring is not considered to be the commencement of an investigation. 
An investigation should commence in a timely manner and without unreasonable delay. 
[bookmark: _Toc211349906]Gross negligence or serious fraud
Gross negligence or serious fraud is a serious compliance concern and has the potential to cause considerable detriment. It also indicates the licensee or representatives’ character and suitability to provide financial services. It must be reported to ASIC.
Conduct may involve dishonest, illegal, deceptive and/or fraudulent misconduct or any misconduct that, if proven, would be likely to result in an instant dismissal or immediate termination; or deliberate non-compliance with financial services laws or gross incompetence or gross negligence.
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Certain reportable situations are exempt from the requirement to notify ASIC. 
However, if a breach is exempt from being deemed reportable, the Licensee must still consider whether the breach is otherwise reportable under any of the other criteria under s912D(4) of the Corporations Act, including if the breach constitutes:
A commission of an offence, carrying certain penalties of imprisonment
Involves contravention of misleading or deceptive provisions (other than where exempt);
Results or is likely to result in material loss or damage to the client; and
If none of the above apply consider whether it is significant having regard to the ‘second significance test.’
	Exemption
	Description

	Certain civil penalty provisions 

These exemptions are set out in Regulation 7.6.02A(2) of the Corporations Regulations (AFS licensees)
	Certain civil penalty provisions are specifically exempt from reporting, if the sole reason for reporting is due to the breach being a contravention of a civil penalty provision. 
Relevant examples include:
Adviser not meeting CPD requirements (general) or tax (financial) advice CPD requirements (Corporations Act, ss 921BA, 921BB). Note, however, an AFSL must lodge a separate notice with ASIC regarding non-compliance
Adviser not complying with Code of Ethics (Corporations Act s921E)
Failure to comply with obligations to notify ASIC (Corporations Act s922M) 
· includes notification about & changes to advisers, CPD year, non-compliance of adviser not completing CPD, change of control of the AFSL entity.
Failure to give an FSG or make Website Disclosure Information available, readily accessible or up to date (Corporations Act, ss 941A-941B, 943G-943L)
Arranging or accepting fees without consent (Corporations Act, s962S). Note, however, charging on ongoing fee after an ongoing fee arrangement ceases is reportable (Corporations Act s962Z)
Obligation to give a PDS where personal advice provided (Corporations Act, s1012A-1012C)
AFSL failing to ensure authorised representatives give disclosure documents or statements (Corporations Act, s1021G) 

	Internal Dispute Resolution
Relief is granted under s6 of ASIC Instrument 2021/716
	The enforceable paragraphs of RG 271 that are civil penalty provisions are exempt if they are single instances. 

	Misleading and Deceptive Conduct Breaches

Relief is provided under ASIC Corporations and Credit (Breach Reporting—Reportable Situations) Instrument 2024/620) for certain misleading and deceptive breaches under s912D(4)(b) & s50(4)(b) of the Corporations Act and s12DB of the ASIC Act
	Certain misleading and deceptive conduct breaches, under subsection 1041H(1) of the Corporations Act or 12DA(1) of the ASIC Act are exempt.
Certain conditions must be met: 
the underlying circumstances in relation to the breach must only give rise, to a single reportable situation; 
the relevant breach must only impact one person OR, if the breach relates to a financial product, jointly held, impact only those consumers; and 
the relevant breach must not result in, and be unlikely to result in, any financial loss or damage to any person (regardless of whether that loss or damage has been, or will or may be, remediated). 

	Further Relief of Civil Penalty Provisions & Misleading and Deceptive Conduct 

ASIC Corporations and Credit (Amendment) Instrument 2025/289 amended Relief is provided under ASIC Corporations and Credit (Breach Reporting—Reportable Situations) Instrument 2024/620 to allow for further relief to MDC provisions and CPPs
	ASIC has also provided further targeted relief from certain breaches of misleading & deceptive conduct and civil penalties provisions. 
Breaches will be exempt from reporting where they satisfy all of the following conditions:
the underlying circumstances in relation to the breach must have only given rise, to a single reportable situation or single group of reportable situations (reportable situations involving the same or substantially similar conduct and occur within 60 days of the first reportable situation)
Rectification has been completed within 60 days (including paying any necessary remediation);
The number of impacted clients is less than 10 (where the breach relates to a jointly held financial product those persons are treated as one client);
The total financial loss or damage to consumers (including where the loss has been remediated) is less than $1000; 
The breach is not a contravention of the client money reporting rules and clearing and settlement rules.
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The following table sets out the process for completing the Licensee Breach Register. This includes assessing an incident to determine whether this amounts to a breach of the relevant legislation and a ‘Reportable Situation’.  
	Step
	Description 
	Column on the Breach Register

	Log the incident
	Log a reference number for the incident, using the licensee’s established reference number protocol. For example, the case number on the register, date, client surname and client initials combined.
	A

	Conduct 
	A. Identify whether the incident is because of adviser conduct or that of the licensee. If adviser conduct then include the adviser details, including their AR number. 
	B

	Date became aware
	B. Record the date the licensee first became aware of the breach/incident.
	C

	Description
	Describe the breach/incident, ensuring key facts are included. This description will likely need to be updated over time, particularly where the licensee obtains additional information and where there is an ongoing investigation.  The following should be included:
How long the incident/breach lasted and whether the breach is still occurring. 
Where applicable and known details of the extent/magnitude of the breach, including how many reportable situations relate to the breach or likely breach. 
	E

	How identified
	Record how the Licensee become aware of the breach (i.e. compliance arrangements, staff/business unit report, whistleblower, audit function, adviser assurance, client complaints (IDR or EDR), audit, media, industry codes, committee or industry association, AFCA).
	M

	Legislation
	Identify the relevant legislation or obligation. Record the applicable regulation/act and section number or licensee condition. If it is determined there is no relevant legislation, but it is a breach of an internal policy or licensee standard, note this as ‘Policy’ or ‘Licensee Standard’.
s912D of the Corporations Act identifies the relevant legislation that is subject to the Reportable Situations Regime. 
Refer to the ‘Examples of Reportable Situations’ in Appendix 1. Note that the ‘example’ list is not intended to be exhaustive and should only be used as a guide. It may be necessary to conduct further research, outside of these examples, as other applicable provisions may apply. 
	D

	Determine if a breach/commence investigation
	Determine whether a breach has occurred. Assess the facts to determine if there was a breach of legislation.
Document reasons for concluding the incident is a breach/is not a breach, within the ‘description of the breach/incident’ section of the Licensee Breach Register. 
If you do not have sufficient information to determine if there is a breach, commence an investigation immediately. 
	E

	Assess if a ‘Reportable Situation’
	If there is a breach of legislation or obligations, determine whether the breach amounts to a reportable situation. Refer to the section on ‘Reportable Situations’.
Following the assessment, you should document reasons for concluding that the breach is/is not a reportable situation within the ‘description of the breach/incident’ section (E) of the breach register. 
	E

	Classify the ‘Reportable Situation’ 
	Select the nature of ‘reportable situation’ using the dropdown menu:
Breach of a Core Obligation and the breach is significant
Investigation for more than 60 days into a possible core obligation 
Investigation for more than 60 days and no breach of core obligation found
Gross Negligence
Serious Fraud
Not a reportable situation – Other Breach (to be selected if it is concluded that there is not a reportable situation) 
Not a reportable situation – Incident only (to be selected if it is concluded that there is not breach)

	F

	Classify the ‘Deemed Reportable Situation’ 
	Select the ‘deemed reportable situation’ using the dropdown menu:
Dishonesty (penalty of 3 months or more imprisonment)
Offence with 12 months or more imprisonment
Civil Penalty
Misleading or deceptive conduct
Material damage or loss
Systemic breaches
Impacts licensee’s ability to provide financial services
Indicates inadequate compliance arrangements
Other
N/A
	G

	Determine the financial loss
	Determine the financial loss to the client or the licensee.
Update the register with the amount of financial loss incurred. If no financial loss incurred, then indicate ‘nil.’
If the investigation is still ongoing and the financial loss is still being calculated, then leave blank and update the register when the financial loss is calculated.
Financial loss should be taken into account in determining significance under the ‘second significance test.’ I.e. under the second significance test a financial loss may be material or may impact the licensee’s ability to provide financial services. 
	H

	Record key dates
	Identify and record the date that the licensee became aware that the breach was significant.
	I

	Record key dates
	Identify and record the date to be reported to ASIC. 
Refer to Timeframes for Reporting.
	J

	Record key dates
	Identify and record the date of the first instance of the breach and the last instance of the breach (if the breach is no longer occurring) OR the date that you will no longer be able to comply with your obligations
	K

	Record details of investigations
	If applicable, record details of the investigation. Within this field you should include the date that the investigation must be reported to ASIC. 
	L

	Record details of Rectification
	Record the steps taken to ensure that the breach is not still occurring. Examples of rectification taken may include staff training, staff consequence management, management changes, process change, system change, updated disclosure, communication to clients, etc. 
If rectification has not commenced/is still ongoing include details of when you expect rectification to be complete and how rectification will be achieved.  
Where the breach involves an authorised representative include whether their authorisation has been revoked or suspended and if their work is being monitored or supervised.
	N

	Record details of Remediation
	Remediation – record the steps taken or planned to remediate affected clients. Include whether and when clients have been compensated. Other remediation may include an apology, full/partial waiver of fees, financial compensation etc. 
	O

	Record details of Preventative Measures
	Record steps taken or planned to prevent future occurrences.
	P

	Record Root Cause

	Perform a root cause analysis and record root cause on the register. There may be more than one. Root causes include:
policy or process deficiency
system deficiency
staff negligence or error
staff inadequate supervision or lack of training
staff fraud and misappropriation
staff misconduct 
failure to comply with breach reporting requirements to ASIC
failure to comply with other statutory reporting requirements to ASIC
misunderstanding of obligations
inadequate management controls
inadequate risk management
inadequate compliance measures
inadequate human resources
inadequate technological resources
inadequate financial resources
other
	Q

	Date reported to ASIC
	Once it has been concluded that a reportable situation has occurred it should be reported to ASIC via the Regulatory Portal, within the required timeframe. Record the date reported.
See the ASIC Regulatory Portal Lodgement Process Below. 
	R

	Update Status 
	Update the status of the incident, breach or reportable situation as and when the status changes. Select from the following drop-down options on the register:
Draft – Not yet submitted to ASIC
Submitted – Transaction submitted to ASIC
Investigation Incomplete
Remediation Incomplete
Investigation Completed – transaction not yet in draft
Closed – Reportable situation
Closed – not a reportable situation
Closed – incident not a breach
	S

	Record Date Completed or Closed
	Breaches must remain open until they have a completed status in the ASIC Regulatory Portal and all remediation has been completed. 
Once everything is complete and no further action is required by way of investigation, remediation or reporting to ASIC then record the date of closure/completion. 
	T
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Ensure that you save the following in a secure location:
reports including breach notices and breach updates
investigations, files, correspondence
assessments and files notes
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Reporting and Notifications
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The reporting period starts on the day you first know that, or are reckless with respect to whether, there are reasonable grounds to believe that a reportable situation has arisen.
‘Reasonable grounds’ exist when there are facts or evidence to induce, in a reasonable person, a belief that a reportable situation has arisen. You must not delay your assessment of an incident or breach.
[bookmark: _Toc211350030]Timeframe for reporting to ASIC
	Reportable Situation 
	Timeframe for reporting

	Significant breaches or likely significant breaches of ‘core obligations.’
	Report within 30 calendar days after you first know that there are reasonable grounds to believe there is a reportable situation. The date on which you become aware of that it is likely a reportable situation is day one. 

	Investigations into significant breaches or likely significant breaches 
	If an investigation into a significant breach or likely significant breach is still ongoing for more than 60 calendar days this then becomes a reportable situation. The investigation must be reported within the next 30 calendar days.  
There is no timeframe to complete the investigation itself. However, it must be completed in a timely and efficient manner and without unreasonable delay.
As soon as the investigation identifies a reportable situation you must report this to ASIC within 30 days and not wait until the investigation has been completed.  
However, where an investigation continues for longer than 60 calendar days the outcome must be reported whether or not it was found there was a significant breach or a likely significant breach of a core obligation.
The outcome must be reported within 30 calendar days of the conclusion of the investigation.

	A reportable situation/s with underlying circumstances that are the same or substantially similar to the underlying circumstances of a reportable situation, previously reported to ASIC. 
	Must be reported within 90 calendar days.
If further reportable situations are identified, that relate to similar, related or identical conduct and arise from the same root cause these ‘further reportable situations’ must be reported within 90 calendar days, after you first know, or are reckless with respect to whether there are grounds to believe a reportable situation has arisen. 
If the original reportable situation does not yet have an ‘event complete status’ you can add to the original report as an update.
If the original reportable situation is closed, you will submit a new report. 


[bookmark: _Toc211350031]Notifying clients who have suffered a loss 
If a reportable situation has arisen and you suspect that the client has (or will) suffer loss or damage you must within 30 days:
inform potentially affected clients; and 
investigate the full extent of any misconduct within a reasonable amount of time.
Once an investigation is complete, you must:
Within 10 days inform affected clients; and 
Within 30 days, remediate their loss.
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The following table sets out the steps that need be taken by the Licensee to submit a Reportable Situation to ASIC via the ASIC Regulatory Portal. 
	Step
	Description

	0. Create a Transaction Group for a Reportable Situation Event

	A transaction group is essentially a folder that will allow you to submit, house and manage all transactions that are relevant to one event. This includes the initial transaction, subsequent updates and the final transaction. 

	1. Login to the ASIC Regulatory Portal 
2. Select the AFSL entity name
3. Click on ‘Transaction Groups’ in the tool bar and select
4. ‘View all reportable situation events’
5. Click on + Create reportable situation event
6. Add an appropriate title for the Transaction Group. I.e. you may utilise the reference number and client name recorded on the Licensee Breach Register. Once complete, click ‘next’ 
7. Set access restrictions for the event
8. To restrict access to users connected to the licensee entity select ‘yes – restrict access’ and follow the prompts. If you do not wish to restrict access, then select ‘No - allow access.’ 
9. Click on ‘Submit/update reportable situation by licensee.’ This will launch the transaction. 

	Complete Breach Report

	Ensure that you have the Licensee Breach Register open to assist in answering the questions.
	1. Once the transaction is launched, complete all questions within the portal
2. Once completed submit the breach and save
3. Reopen the breach and download the PDF and save a copy

	Submit an Update to a Reportable Situation Event

	When submitting subsequent transactions, under a reportable situation event, the information entered in previous transactions, will be carried across to these subsequent transactions.

This will generally be required to:
notify ASIC that the remediation for a breach is complete;
notify ASIC that the breach has expanded, as additional items have been identified; or
remediation is now overdue, however, is in progress for completion by a new date. 
	1. Login to the ASIC Regulatory Portal
2. Select the AFSL entity name
3. Find the original reportable situation event through the ‘Transaction groups’ tab on the top right-hand side and ‘View all reportable situation events’
4. Locate the ‘Reportable Situation Event’ by searching for the Event, using search terms, such as the ‘title’ or locate the event in the ‘Reportable Situation Events’ table below the search fields. 
5. Within the ‘Reportable Situation Event’ click on ‘Submit/update reportable situation by licensee.’ This will launch the transaction for the update.
6. Update the breach. Where updating a breach you will only be able to update certain questions relating to the date of completing remediation, amounts compensated and updating the details section of the report. The details section is where you provide an update of how the breach is progressing or is now completed. 
7. Complete all questions and submit the update
8. Once submitted the status will be updated to complete (this may take up to 30 minutes)
9. When you have updated the wording in the details section of the breach in the ASIC portal ensure that you also update this in the Licensee Breach Register (copy and paste the additional wording into the Licensee Breach Register).
10. Download and save a PDF copy of the breach.


[bookmark: _Toc211347236][bookmark: _Toc211347677][bookmark: _Toc211348600][bookmark: _Toc211349041][bookmark: _Toc211350034][bookmark: _Toc211350035]Grouping reportable situations
In certain situations, you may group related situations into a single report, on the ASIC Regulatory Portal. There are two limbs to the ‘grouping test.’ Both limbs need to be met:
Similar, Related or Identical Conduct -The first limb is whether the breaches are as a result of similar, related or identical conduct. E.g. of similar, related or identical conduct: failure to record client’s cashflow position
Same Root Cause - The second limb is whether the breaches are resulting from the same root cause. E.g. failure to ensure training and competence of representatives
To group together multiple breaches the timeframes for reporting each individual breach must still be met.
Where grouping reportable situations in the one report, you must specify how many breaches relate to the breach or likely breach that you are reporting. 
[bookmark: _Toc211349043][bookmark: _Toc211350036][bookmark: _Toc211350038]Obligation to report another licensee
In certain circumstances the licensee may be required to lodge a breach report about another licensee. The licensee may become aware of such situations through usual practices, such as due diligence, as part of a business transfer. 
A report must be lodged with ASIC where:
The licensee has reasonable grounds to believe that a reportable situation has arisen (does not include reportable investigations)
Reasonable grounds do not require you to have certain proof that there is a breach;
The situation involves conduct of an individual who provides personal advice to retail clients about financial products or is a mortgage broker; and
Is either:
another AFS Licensee or Credit Licensee; or
an employee, director or representative of another AFS Licensee or Credit Licensee (or a related body corporate) acting within the scope of their employment, duties or authorisations.
Within 30 days of identifying the reportable situation you must: 
Lodge a report with ASIC; and 
Provide a copy of the report to the other licensee.
[bookmark: _Toc211350039] How to report another licensee
	Step
	Description

	0. Create a Transaction
	1. Login to the ASIC Regulatory Portal 
2. From your dashboard, click on ‘Start a new transaction’ OR click on ‘Transactions’ in the tool bar and select ‘Start new transaction’ from the drop-down list
3. On the ‘Start a new transaction’ page, under ‘Reportable situations/Breach reporting’, select ‘Submit reportable situation about another licensee.’ This will allow you to access the transaction landing page and launch the transaction. 
4. Once the transaction is launched, complete all questions within the portal.
5. Once completed submit the breach and save.
6. Reopen the breach and download the PDF and save a copy of this to the relevant sub-folder under the Reportable Situation Correspondence Folder.
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	Category
	Legislation and Description

	Authorising representatives
	S916A – S916D - Failures when authorising representatives

	General obligations
	S912S - Failure to comply with the general obligations of an AFS Licensee

	Breach Reporting
	S912DAA- Failure to notify ASIC of reportable matters (significant breaches)
S912EB - Failure to investigate reportable situations that affect clients (Significant breach of core obligations or gross negligence or fraud) AND the client has or will suffer a loss); notify clients within 10 days and compensate within 30 days of the investigation completing

	Disclosure documents
	S946A(4) - Failure to provide a Statement of Advice 
S952C - s952HJA - Failure to give a disclosure document or giving a defective disclosure document or statement (i.e. misleading or deceptive statement or material omission) including an FSG, Website Disclosure Information and SoA
S952K - Distribution by authorised representative of unauthorised FSG, supplementary FSG or website disclosure information
S952L - Failure to remedy where FSG or website disclosure information found to be defective
S952M - Unauthorised alteration of FSG, supplementary FSG or website disclosure information
S1021C - S1021K- Breaches relating to PDS and supplementary PDS, including failing to provide; failure of AFSL to ensure ARs provide; & provision of defective PDS

	Best Interests Duty
	S961B - Failure to act in the best interests of the client
S961G – Failure to give advice that is appropriate
S961H – Failure to warn that advice is or may be based on incomplete or inaccurate information
S961J – Failure to prioritise the client’s interest where there is a conflict between the interests of the clients and the advice provider
See also S961K(1) and (2), S961L and S961Q(1)

	Ongoing Fee Arrangements
	S962R & S - Deducting ongoing fees without consent
S962X - Failure to keep records of consent to deduct fees
S962Z - Charging ongoing fees after agreement terminated

	Conflicted Remuneration
	S963E(1) and (2) - A licensee accepts conflicted remuneration
S963F - A licensee failed to take reasonable steps to ensure that representatives of the licensee do not accept conflicted remuneration
S963G(1) - An authorised representative accepts conflicted remuneration
S963J – An employer pays employees conflicted remuneration

	Asset Based Fees
	S964D(1) and (2) – Licensee charges an asset-based fee on a borrowed amount used to acquire financial products
S964E – An authorised representative charged an asset-based fee on a borrowed amount used to acquire financial products

	Margin lending
	S985 – Various failures when dealing with margin lending including failure to make an assessment if a margin lending facility is unsuitable and failure to notify of a margin call

	General Advice Warning
	S949A – Obligation to give a general advice warning

	Sole Purpose Test
	Superannuation Industry Supervision Act, s62 - Super fund must be maintained for a core or ancillary purpose. Certain advice fees may breach sole purpose test

	Website Disclosure Information

Applicable where Website Disclosure Information relied on for disclosure
	S943G - Obligation on financial services licensee to make website disclosure information available
S943H - Obligation on authorised representative to make website disclosure information available
S943K - Website disclosure information must be readily available
S943L - Website disclosure information must be kept up to date
S943M - Altering website disclosure information after it has been made available without authorisation by the AFSL and not specifying the date of alternation
S943N - Failing to provide an RoA when requested where Website Disclosure Information states that a client may request an RoA 

	Financial Records & Financial Audits
	S988A(1) - Failure to keep financial records that correctly record and explain the AFSL's transaction and financial position
S989B - Failure by AFSL to prepare and lodge profit & loss statement and balance sheet and lodge forms FS70 & FS71 with ASIC
S990B - Failure to appoint financial auditor within 1 month of obtaining licence or 14 days from when a vacancy occurs
S990F -  Failure to remove auditor when auditor becomes ineligible to act as auditor 
S990I - Obstructing or refusing financial auditor's right of access to records and information

	Design and Distribution Obligations
	S994F(2) - Obligation to collect and complete records of product distribution, including number of complaints received in relation to product and other reportable information
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