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Tax efficiency is a critical component of life insurance advice.  Whether it’s 
premiums, claims payments, or even fees, tax is always an area of key concern 
for clients.  

In this session we consider funding strategies, structural considerations and 
claims outcomes in risk advice through a tax lense while considering the impact 
of TD 2024/7 on risk advice fees.
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In this world nothing is certa in but 

Death & Taxes
Benjamin Franklin



ATO Tax Determination 2024/7
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Ba ckground
• Previously TD 95/60 had been the 

standa rd with a  fa r more limited scope of 
deductibility on fees.

• TD 2024/7 replaces TD 95/60 providing 
the scope for financia l advice fees to be 
pa rtia lly deductible for individua ls.

• Section 8 -1 ITAA: Genera l deduction for 
advice rela ting to ga ining or producing 
a ssessable income.

• Section 25 -5 ITAA: Deduction for costs of 
managing tax a ffa irs, including tax 
(financia l) advice

Implementa tion
• Points 23 & 24 of TD 2024/7 explicitly 

points to the deductibility of fees rela ting 
to income protection under s8-1.

• Point 36 gives the view of the ATO tha t 
tax (financia l) advice a s defined in s90-15 
of the Tax Agent Services Act will be 
deductible.

• Individuals  a re responsible for 
apportionment of fees and sufficient 
apportionment methodology.

Cons idera tions
• When  does tax (financia l) advice impact 

life insurance advice?

• How  do we appropria tely apportion and 
demonstra te methodology?

• How  do we support our advice 
deductibility in files notes and client 
documenta tion?



ATO Determination: Example Scenario
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Risk Advice  & Deductibility

Advice  in Rela tion to Insura nce  Policies

• Lara  is  a  financia l adviser and a  recognised tax adviser for the purposes of section 25-5.  Lara  meets with Ollie who is seeking advice on his 
insurance needs to protect his lifestyle and family.

• Lara  makes relevant enquiries about Ollie 's  persona l circumstances. Lara  assesses Ollie 's  financia l situa tion by considering his a ssets and 
liabilities, income, risk profile and tax profile. In doing so, Lara  considers the costs and benefits  of holding insurance policies both inside and 
outside of superannua tion before making any recommenda tions.

• Lara  provides advice to Ollie about how much insurance cover Ollie needs to protect his lifestyle and family. Lara  advises Ollie about the tax 
implica tions of making payments for income protection, life, tota l and permanent disability and trauma insurance policies. She a lso advises Ollie 
about the income tax trea tment of any payments received under the policies. It is  reasonable to assume tha t Ollie will rely on Lara 's  advice.

• Lara  advises Ollie to apply for a  number of policies provided by an insurance company and tha t these policies should be held outside of the 
superannua tion system. Lara  charges Ollie a  fee for providing this advice with the component of the fee tha t rela tes to the provision of advice 
on the income protection insurance deductible under section 8-1 as it is  incurred in the course of ga ining assessable income and is  not capita l or 
of a  capita l na ture.

• Ollie will be able to cla im a  deduction under section 25-5 for the portion of the fee tha t is  for tax (financia l) advice provided by Lara . This is  
because the advice was provided in rela tion to managing Ollie 's  tax a ffa irs, it is  provided by a  recognised tax adviser and the requirements of 
section 25-5 a re sa tisfied. 



Avenues for Deduction
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Is the fee relating to 
a product for the 

purpose of 
generating income?

If yes, what portion 
of the fee relates to 

that income 
generating 
product?

If no, has tax 
(financial) advice 
been provided?

If yes, what 
percentage of the 
fee relates to tax 
(financial advice)

End total deduction

S8-1 ITAA 1997

• Genera l deduction for expenses in the course of genera ting a ssessable income.

• Income does not need to be produced in the yea r the outgoing is incurred

• Must be sufficient connection between the expenses and the ‘activities which more 
directly ga in or produce a ssessable income’

 

S25-5 ITAA 1997

• Tax (financia l) advice

• Not factua l informa tion about a  product

• Requires applica tion or interpreta tion of tax laws in rela tion to the client’scircumstances

• Must  be authorised a s a  recognised tax adviser



What this means for Risk Advice
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Income Rela ted (s8-1)

Income producing products (income protection) – 100% of apportioned amount of fee 
rela ting to income protection.

Cos t of Ma na ging Ta x Affa irs  (s25-5)

Tax (Financia l) Advice in rela tion to lump sum insurance – apportion percentage of tota l 
cost based on professiona l judgement.

Advice

Tax (Financia l) 
Advice

Lump Sum
Income 

Protection

100% Deductible

Needs to be 
apportioned by 
product & tax 
(financia l) advice

Deductible

Non-deductible



Methods of 
Apportionment
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Premium Split Ba s is

Percenta ge  split of Fee  re la ting to 
product vs  percenta ge  of premium 
re la ting to product 

• Take tota l premium cost

• Split by product

• Overlay premium split with fee

• Apportion deductibility under s8-1 and 
s25-5

Time Ba s is

Percenta ge  of time spent on a dvice  in 
ea ch product a rea  overla yed with 
tota l fee

• Break fee down by time spent on each 
product/advice a rea .

• Apply to fee

• Apportion deductibility under s8-1 and 
s25-5

Stra tegy Ba s is

Percenta ge  split of Fee  re la ting 
to different s tra tegies

• Take tota l premium cost

• Split by portion of overa ll stra tegy

• Overlay premium split with fee

• Apportion deductibility under s8-1 
and s25-5

Third Option – may 
suit Holistic Advice



Example Scenario
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Premium Split Method

Tota l Premium $5,000

Tota l Advice 
Fee

$1,000

Product Premium 
Amount

% Deductible 
Amount

Income 
Protection

$2,500 50% $500

Trauma $1,000 20% $0

TPD $750 15% $45

Life $750 15% $45

Tota l $5,000 100% $590

Premium Split Apportionment

• Sta rt by taking the tota l premium cost = $5000

• Break into premium for each product

• Apply the percentage split the advice fee

• Full amount deductible for Income Protection portion 
under s8-1

• 30% of Life/TPD portion deductible under s25-5

Pros:
- Simple
- Easy to ca lcula te
- Clean
- Avoids further documenta tion 
and record keeping

Cons:
- May not be a s precise in product 
a rea  apportionment to cost of 
advice provision in fee ca lcula tion



Example Scenario
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Time Allocation Method

Tota l Premium $5,000

Tota l Advice 
Fee

$1,000

Product Time Allocated 
(hours)

% Deductible 
Amount

Income 
Protection

2 44.44% $444.44

Trauma 0.5 11.11% $0

TPD (Super) 1 22.22% $66.67

Life (Super) 1 22.22% $66.67

Tota l 4.5 100% $577.78

Time Split Apportionment

• Sta rt by taking the tota l fee amount

• Break down fee by time a lloca ted to each product 
a rea

• Overlay percentage with fee to a rrive a t deductible 
portions

• 100% of IP portion deductible under s8-1 & 30% of 
Life/TPD portion under s25-5

Pros:
- Precise
- True reflection of complexity
- Aligned to cost-to-serve

Cons:
- Complex
- Record keeping
- Consistency
- Open to interpreta tion



Example Scenario
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Strategy Based Apportionment

Tota l Premium $5,000

Tota l Advice 
Fee

$1,000

Strategy Portion 
related 
of total 
advice

Deductible 
Under s25 -

5

Deductible 
Under s8-1

Deductible 
Portion of 
Activity

Deductible 
Fee 

Amount

Purchase 
Income 
Protection

30% No Yes 100% $300

Purchase Life & 
TPD

20% Yes No 50% $100

Purchase 
Trauma  
Insurance 

10% No No 0% $0

Make Non-
Concessiona l 
Contribution to 
Superannua tion

20% Yes No 50% $100

Cash Flow & 
Budgeting 
Ana lysis and 
Advice

20% No No 0% $0

Tota l 100% $500

Stra tegy Ba sed Apportionment

• Sta rt by taking the tota l fee amount

• Break down fee by the portion of the stra tegy each 
recommenda tion rela tes to

• Overlay percentage with fee to a rrive a t deductible 
portions

• 100% of IP portion deductible under s8-1 & a  
percentage of Life/TPD portion under s25-5

Pros:
- Flexible
- Easy to Use
- Grea t when insurance is pa rt of 
holistic stra tegy

Cons:
- May not be precise
- Potentia l la ck of ba sis to support 
apportionment
- Requires some additiona l steps of 
ana lysis



0 2
When do we create tax 
events?



When do we create Tax 
Events?
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Premium goes  In Cla ims  go Out

We pay premiums for 
insurance products

Those premiums may or may 
not be deductible

Those premiums may crea te 
other tax consequences 

Cla im payments may be 
taxable depending on the 

recipient

Tax directly impacts the 
appropria teness of our 

advice

The environment the 
insurance is held in may 

impact the tax 
consequences



Superannuation & Risk 
Advice
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Hous ing Life  Insura nce  in Supera nnua tion
• Superannua tion has become a  hugely popula r vehicle 

for life insurance advice.

• May offer ca sh flow benefits

• May offer esta te planning benefits

• May offer tax benefits

• May offer cla ims flexibility

• Will impact future retirement savings

• Is an important pa rt of stra tegic life insurance advice

70%
Of new business 

recommenda tions for 
Life /TPD a re  

owned/funded via  
Supera nnua tion

Over



Life Insurance and Tax Events
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Advice

• Provides certa inty 
through funding risk 
exposures

• Gets the right 
amount, to the right 
person, in the right 
form, a t the right 
time.

Pay Premiums

• Interacts with tax 
law

• Interacts with 
superannua tion 
law.

Make Claim

• Interacts with tax 
law

• Interacts with 
superannua tion 
law.

Superannuation

• Trustee a s policy 
owner

• Receives/pays 
premiums and 
receives/pays 
cla ims benefits

• Subject to both SIS 
and Tax law

• Adds complexity.



Client Expectations and Tax
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Rea lity
The product may pay – but will the end amount received a lign?

Expecta tion
Must a lign with rea lity and be supported by our advice

Expecta tion
Once the benefit is pa id by the insurer, I will be able to take a  lump sum 
stra ight away and tax-free.

Outcome
Informed risk mitiga tion with advice tha t gets the right amount to the 
right person in the right form a t the right time.

Expecta tion
The product purchased will provide the adequa te amount of funding for 

the exposures identified. 

Pa ying Ta x
Expecta tion to pay a s little a s possible – or if not educa ted an 

expecta tion tha t a ll benefits a re tax-free.. 

Cla ims  Pa yments
Aren’t just a  pile of money but a re designed to fill a  specific need and this 

may mean different forms of payment will be adequa te and tax will 
impact decisions.. 

Advice
Should crea te certa inty, including tax impacts to maximise efficiency and 

appropria teness of premiums and cla ims benefits received



0 3
Premium Payments & Tax



Premium Payment 
Methods
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How ca n we  pa y premiums  ins ide  a nd 
outs ide  of super?

• Paying  premiums via  a  non-super 
ownership & payment may be efficient for 
some covers (Income Protection) but not 
others (Life & TPD)

• Rollover  payment under super is  common 
and gives some efficiency

• Greater  efficiency aga in may come from 
funding via  a  persona l contribution, or a  
combina tion of the two.

1 From non-super after tax dollars

2 From superannuation accumulation account (with rollover rebate and 
contributions tax on contributions)

3 From personal contribution

4 Combination 



Inside vs Outside Super Comparison
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Compa rison – Funding Life  & TPD Gros s  Cos t $10 0 0  Premium

MTR Outs ide  Super Ea rnings  (Pre-Ta x) Ins ide  Super Contribution (Pos t Deduction)

18% $1,219.51 $1,039.51

32% $1,470.59 $1,150.59

39% $1,639.34 $1,249.34

4 7% $1,886.79 $1,416.79

Life  & TPD Cover

Ta x e fficient Funding

• Superannuation  provides an 
opportunity for incredibly tax-
effective funding of norma lly 
inefficient Life & TPD benefits

• The trustee premium deduction of 
15% (shown in rollover reba tes) 
sta rts to illustra te this

• Individual s often have a  fa r higher 
MTR than a  superannua tion trustee

• What’s the true cost of funding 
instead from the individua l and 
cla iming a s a  persona l contribution?



Notice of Intent to claim a tax deduction (s290 form) cheat sheet
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All superannuation 
contributions are non-

concessional by default

The NOI form provided to 
the trustee then classifies 

the contribution as a 
concessional contribution 

Member must still be a 
member of the fund when 

form received

Monies must still be within 
the fund when form 

received

Must provide form by the 
day member lodges tax 

return for year in question, 
no later than the end of the 

following FY

Income FY25/26 SG 
Contributions

FY25/26 
Concessional 
Cap

Available 
Room (with no 
other 
concessional 
contributions)

$50,000 $6,000 $30,000 $24,000

$100,000 $12,000 $30,000 $18,000

$150,000 $18,000 $30,000 $12,000

$200,000 $24,000 $30,000 $6,000

$250,000** $30,000 $30,000 $0*

*Bring forward of up to 5 yea rs unused concessiona l contributions will a llow taxpayers 
with super ba lances under $500,000 to contribute up to $137,500 in FY 25/26

**Division 293 tax of an additiona l 15% contributions tax applies to superannua tion 
contributions and income exceeding $250,000 in tota l.



Example Scenario: Premium Funding
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1 2 3 4 5 6

Age 30 

Take a  current client funding 
Life, TPD ($1,500) & IP ($1,500) 
from Superannua tion 

Age 35 

With increase in income (and 
MTR) ca sh flow has improved 
and tax planning critica l

Moving IP outside of super for a  
full tax deduction on premium 
a t 47% MTR & changing 
funding source of Life/TPD to 
persona l

S290 NOI form provided each 
yea r in line with requirements 
for full cla ssifica tion for a  
deduction

Age 50

Client receives windfa ll and 
wishes to make maximum 
contribution to super with 
unused concessiona l cap 
amounts for la st 5 yea rs.

Able to continue to pay 
premium, but not provide NOI 
form for this yea r in order to 
avoiding breaching cap



Outcome
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Supera nnua tion Ba la nce

Planning stra tegica lly and adjusting cover for the long-term may not only be tax efficient 
but provide protection to long-term retirement objectives.

Tota l Ta x Deductions

Taking a  pro-active approach to risk advice planning can make a  significant difference 
to tax outcomes
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Other Tax Considerations
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Funding choices impact claims Eligible service periods are 
inherited from rollovers

A new fund with fresh 
contributions has a contemporary 

service date
This will flow through to Tax 

calculations at claim time

Rollover

Personal Contribution

Benefit Service 
Date

Taxable 
component

Tax Benefit 
Received

$1,000,000 01/01/2000 $562,389 $123,725 $876,276

Benefit Service 
Date

Taxable 
component

Tax Benefit 
Received

$1,000,000 01/01/2020 $212,330.27 $46,712 $953,288



0 4
Claims Payments



Superannuation
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Person SIS Dependent Tax Dependent
Spouse*
Child (Up to 18)
Adult Child
Interdependent 
Rela tionship
Financia l 
Dependants**
Sibling
Parent
Pet

Ta x a nd SIS Dependency

• Superannuation  dea th benefits require the recipient 
to first meet the requirements of SIS dependency to 
be eligible a s a  beneficia ry.

• Tax  is  then payable based on tax dependency sta tus

• Form of payment is  more flexible for tax dependents 
with dea th benefit pensions ava ilable

• How  we structure our cover and sums insured should 
account for SIS and Tax implica tions 

*Former spouses a re explicitly included in tax dependency, but not SIS dependency

**The ITAA and ATO do not define financia l dependency but will look for ‘substantia l’ support whereas the 
superannua tion compla ints tribuna l ha s taken a  broader view when applying the SIS act.



Claims Payments
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Person Income Stream Lump Sum

Tax Dependent • Either deceased or recipient aged 
60+ = 0% on taxed element and 
MTR – 10% on untaxed element

• Below 60  = MTR less 15% on taxed 
element and MTR on untaxed 
element*

Nil

Non-Dependent N/A 15% + Medica re on Taxed 
Element
30%+Medica re on Untaxed 
element

Life  Insura nce
Outside of super Life Insurance has a  CGT exemption for the origina l policy owner, or a  pa rty 
who acquired the policy for no considera tion.

Inside of super is a s follows:

TPD Insura nce

Outside of super TPD insurance is tax free to the ill/injured pa rty or a  first degree rela tive 
(including a  trust if the beneficia ry meets this criteria )

Inside of super is a s follows:

Age Lump Sum Income Stream

Above 60 Tax-Free Tax-Free

Below 60 0% on Tax-free 
Component*
22% on Taxable 
Component

MTR – 15% tax offset

Reminder: Superlink 
benefits  will a lways be 

assessed and pa id 
under the 

superannua tion policy 
first and transfers of 
ownership for cla im 
eligible clients will be 

denied

Reminder: If paying the 
esta te, the executor 

must deduct tax from 
the taxable component 

of the benefit before 
paying a  non-tax 

dependant beneficia ry 
however the medica re 

levy is  not payable.

*Tax-free component ca lcula ted by multiplying the benefit by days to retirement (65) and dividing by the tota l service 
period (days from eligible service da te to age 65) to ca lcula te the future service period.



Claims Considerations
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What form of payment is most tax 
effective while still meeting 

needs?

Accounting for tax will the sum 
insured still be aligned to our 

analysis?
Is more advanced estate planning 

required? 

Income stream payments will 
impact transfer balance cap

Strategic planning at set-up, 
makes for effective outcomes at 

claim time



Example Scenario: TPD Claim
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1 2 3 4 5 6

Client born on 01/01/1980 with 
an eligible service date of 
01/01/2000 suffers a TPD event 
in April 2025.

Initial advice included TPD 
within superannuation, with 
targeted needs analysis for 
initial lump sum for immediate 
need and income stream to 
manage expenses over longer 
term

Rollover to third party fund with 
provision to pay income stream 
– crystalising tax-free uplift

$200,000 release post-uplift at 
increased tax-free component 
level.

$800,000 remains in 
superannuation earning income 
to support income stream in 
zero tax environment. 

Income of $50,000 p.a. 
provided with tax at MTR with a 
15% tax offset



Example Scenario: Comparison
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Benefit $1,000,000

Tax Pa id $220,000

Net Received $780,000

Income Tax (10 Years) $199,680

Tota l Tax Pa id $419,680

Tota l Benefit (inc investment 
ea rnings less tax)

$1,204,320

Full Lump Sum
• Taken immedia tely via  lump sum withdrawal from super, and 

invested to provide income for future living expenses.

Stra tegic Risk Advice
• Tax-free uplift completed via  la ter service da te period due to funding

• Small lump sum ($200,000) taken to fund immedia te costs

• Remainder rolled to fund to pay pension ($50,000 p.a ) with a ssets 
rema ining in pension phase 

Benefit $1,000,000

Tax Pa id $24,745

Net Received $190,657 ($800,000 in 
super)

Income Tax (10 Years) $0 (due to progressive tax 
ra te and tax offset)

Tota l Tax Pa id $24,745

Tota l TPD Benefit (inc 
investment ea rnings, less 
pension drawings and tax 
on pension/initia l benefit)

$1,678,066



Mapping the Benefit: Tax Implications
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Insura nce  
Benefits

Beneficia ry

Capita l 
needs

Income 
needs

Objectives

Beneficia ry

Capita l 
needs

Objectives

Income 
needs

Debt

Lega l 
Costs

Distribution

Esta te

Income

Super 
ContributionsLiving 

Expenses

Servicing 
Debt



Including in Strategic Advice
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Objective Exposure Risk Insured Claim Payment Risk Self-
Insured

Self- Insurance 
Strategy

Debt $600,000 $600,000 50% as lump sum with to 
manage serviceability with 
remainder funded from income 
stream

$0 N/A

Disability 
Costs & 
Treatments

$200,000 $200,000 $100,000 lump sum for 
immedia te expenses followed 
by income stream to manage 
ongoing costs and protect 
capita l

$0 N/A

Future 
Income

$500,000 $250,000 Income stream to manage 
expenses and protect capita l

$250,000 • Reduced 
living 
expenses

• spouse 
increased 
work 
capacity

• family 
support

• Socia l 
security

Children 
Education

$200,000 $100,000 Income stream to manage 
annua l fees & expenses and 
protect capita l

$100,000 Secondary 
school only with 
primary school 
via  public 
system

Pla nning with the  end in mind

• Risk mitigation planning should be ta rgeted 
and linked to objectives

• How  the benefit is  pa id should be pa rt of the 
stra tegic planning to provide the best possible 
outcome

• A transparent plan shows a  client wha t is  and 
isn’t covered, how a  benefit will be pa id and 
why

• Tax efficiency and capita l preserva tion a re a  
core pa rt of long-term risk management 
objectives



0 5
Implementing Tax 
Deductibility



Implementing Partial Tax 
Deductibility of Advice 
Fees
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• Advice fee vs commission (for implementation)

• Partial deduction only (unless 100% Income Protection 
advice)

• Refer to tax agent to claim deduction

Pos itioning

• Be clea r a round how much of the fee is  deductible and why

• Be clea r a round the tax outcomes of the advice and confirm 
understanding of consequences

Cla rity

• File notes supporting elements of tax (financia l) advice and 
income protection advice

• Supporting evidence of apportioning method (whether time 
or premium)

• Apportioned tax invoice

Documenta tion



The Deduction
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Clea rly la id out a nd a pportioned
• Clea r a s to whether deduction apportioned under s8-1 

or s25-5

• Clea r a s to which a reas of taxa tion law a re applicable 
to the tax (financia l) advice provided

100%
Of fee re la ting to income 

protection a dvice

%
Of fee re la ting to ta x 

(fina ncia l) a dvice  under 

s25-5



Tax (Financial Advice) Reference Sheet for Risk Advice
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Lump Sum

Section (ITAA97) Summary Risk Advice Consideration

s118-37 CGT (TPD/Trauma) Policy Ownership:  The CGT exemption for benefits to ill/injured pa rty or first-degree rela tive

s118-300 CGT (Life Cover) Policy Ownership:  The CGT exemption for an origina l policy owner or one received for no considera tion

Subdivision 290 -C Concessiona l Contributions & NOI Funding: Allows deductability of persona l contributions if meeting certa in requirements including notice of intent deta iled in s290

Subdivision 291 -B Excess Concessiona l Contributions Funding:  Allows considera tion of current contributions and consequences of exceeding contribution cap

Subdivision 292 -C NCC's Funding:  Rules a round Non-concessiona l contributions, exceeding contribution caps & consequences 

S295-465 Tax deductability for trustees Funding:  Ability for trustees to cla im a  deduction for insurance premiums for members and flow on to premium costs

Division 293 Addditiona l contribution tax Funding: Additiona l tax on contributions for those with combined/ea rnings over $250,000 

Subdivision 301 -B Tax trea tment of super benefits Claims:  Tax-ra tes on lump sums & income streams based on recipient and age

Subdivision 302 -  B Tax trea tment to tax dependents Claims:  Tax liability for dea th benefit recipient via  superannua tion

Subdivision 302 -  C Tax trea tment of non-tax dependents Claims:  Tax liability for dea th benefit recipient via  superannua tion

Subdivision 302 -D Tax depenency & interdependancy Claims: Eligiblity for receiving benefits and tax liabiility via  superannua tion

Subdivision 307 -C Taxable components & propotioning Claims:  Trea tment of untaxed elements, ca lcula tion of proportions for TPD and dea th benefits

Income Protection

Section Summary Client Scenario
ITAA s8-1 Allows a  deduction in the extend an expense in incurred in 

ga ining or producing a ssessable income, or is  necessa rily 
incurred in ca rrying on a  business for tha t purpose

Recommending Income Protection with the objective of protecting future genera tion of a ssessable 
income in the event of disability.



Example Invoice
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Risk Advice  Fee

Incorpora ting Deductibility Apportionment

• Incorpora te wha t services the fee rela tes to

• Be clea r a s to portion of fee tha t rela tes to which 

service/product

• Be clea r a s to portion tha t is  deductible

• Support with advice documenta tion, file and 

apportionment method.

Service

Advice  on Income Protection

Advice relating to the establishment of an income protection policy to 
provide replacement income in the event of temporary disability. $1,000

Deductible Portion (s8-1 ITAA 1997) $1,000

Advice  on Tra uma  Insura nce

Advice relating to the establishment of a Trauma insurance policy to 
provide capital payment in the event of a major health event $500

Advice on Life and Tota l & Permanent Disability Insurance

Advice relating to the establishment of Life and Total & Permanent 
Disability Insurance via Superannuation including the taxation 
implications of premium funding and claims payments, in the event of 
death or disability

$500

Deductible Portion (s25-5 ITAA 1997) $150

Tota l $2,000

GST $200

Tota l $2,20 0
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$0 $200 $400 $600 $800 $1,000

47% MTR

39% MTR

32% MTR

18% MTR

Potentia l Net Fee Cost post ATO TD 2024/7

Net Cost Full Cost

Pa rtia l ta x deductibility of a dvice  fees
• Often  perception of va lue may be a  ba rrier to 

cha rging fees for risk only advice

• Taking  a  hands on approach to tax (financia l) advice 
a s pa rt of the risk advice process a llows 
demonstra tion of tangible va lue

• Tax deductibility of portions of the fee a llows the 
ability to show more va lue by crea ting a  tax benefit 
for the client

• This opens opportunities when it comes to growing 
our risk advice footprint.



Individual Client Cost to Serve Comparison
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Cumulative client revenue over time based on $3,000 annual premium and aged based premium increases each year 
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Practice Revenue Comparison
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Ability to increa se  a nnua l revenue  
s trea m

Exa mple  ca se  s tudy

• $3000 average annua l premium per yea r

• 25 new clients per yea r

• Various pa rtia lly deductible advice fees

$0

$50,000

$100,000

$150,000

$200,000

$250,000

$300,000

1 2 3 4 5 6 7 8 9 10

Commission Only $500 Fee $1000 Fee $2000 Fee



Client Cost Comparisons
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Cumulative cost comparison of $3000 fee vs commission on a  $3000 premium

MTR $1000 
Fee

$3000 
Premium

Total 
Gross 
Cost

Total Net 
Cost

18% $892 $2,550 $4000 $3,442

32% $808 $2,200 $4000 $3,008

39% $766 $2,025 $4000 $2,791

47% $718 $1,825 $4000 $2,543

Based on 50% of fee /premium being income protection + Life /TPD being funded via  concessiona l contribution 

$3,000 

$60,911 

$7,100 

$47,638 
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$10,000
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Commission Fee

Fee Only vs Full Commission Comparison Cost by MTR for Fee & Premium



Comprehensive Planning 
& Ta x Deductibility 
Outcome
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• Tax effective strategic, affordable personal advice that 
solves problems.

Client Benefit

• Protect aga inst regula tory or consumer concerns and provide 
tangible demonstra tion of va lue

Adviser Benefit

• Add a  new revenue stream and increase commercia lity of 
risk advice

Commercia lity

• The opportunity is  now open to uplift comprehensive risk 
advice, cha rge for the va lue and show appea l to clients

Upta ke
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Summary & Next Steps



Death & Taxes
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0 1

0 2

0 3

0 4

Insura nce  & Ta x Events
Decisions crea te tax consequences we must educa te clients 

on a s pa rt of our advice

Stra tegic Advice
Includes informing, planning for, and optimising tax 

outcomes.

Opportunity
To crea te va lue for clients with stra tegic advice and a  tax 

benefit through pa rtia lly deductible fees.

Rea l World Impa ct
By implementing to drive more risk advice, a t grea ter 

commercia lity, to grow businesses and deliver for clients.



Resources 
a nd next steps
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Further informa tion
Reach out to your BDM for a  copy of ma teria ls. CPD will be ava ilable via  your 
licensee or in the Zoom Event Hub.

Pa rtner educa tion ses s ions
Ca tch up on past webina rs or register for future PD sessions. 

Upcoming ses s ions
• Demographic Trends Shaping Financial Advice

• Inside the Industry Live Q&A events monthly

Technica l support
Connect on LinkedIn for live technica l Q&A or reach out via  BDM for ca se-by-case 
support.
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This presenta tion has been prepared by Marsha ll Ross on beha lf of MLC Limited ABN 90 000 000 402 AFSL 230694.

The information in this pack is  for adviser educa tion purposes only and is  not intended to be distributed. 

The views expressed in this presenta tion a re those of the presenter only and may not necessa rily represent a  pa rticula r position of MLC 
Limited. While a ll reasonable ca re has been taken, the accuracy of the information is  not guaranteed. 

References to externa l information (such as tax information, product information or studies) a re based on information tha t was sourced or 
checked as a t 26 February 2025 otherwise as sta ted in the presenta tion.

Past performance is  not indica tive of future performance. The va lue of an investment may rise or fa ll with the changes in the market.

The Vivo brand is  owned and opera ted by MLC Limited. Vivo services a re not insurance (including hea lth insurance) and the services do 
not replace the user’s rela tionship with their current doctor, other trea ting hea lth providers and hea lth consultants.

MLC Limited uses the MLC brand under licence from the Insignia  Financia l Group. MLC Limited is  pa rt of the Nippon Life Insurance Group 
and is  not a  pa rt of the Insignia  Financia l Group. 

The information in this presenta tion is  genera l only and has been prepared without taking into account any person’s objectives, financia l 
situa tion or needs. 

Product Disclosure Sta tements (PDS) for MLC Limited products a re ava ilable on www.mlcinsurance.com.au. MLC Limited's  Target Market 
Determina tions (TMDs) for relevant products a re a lso ava ilable a t the forms page on our website or by ca lling us on 13 65 25. 
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